OKADA GREEN HEART

NEWSLETTER ISSUE NO. 6 | FEBRUARY 2025

Leading the Way in Responsible Hospitality

Okada Manila is making history as the first integrated resort in the Philippines to receive the Forbes Travel Guide VERIFIED
Responsible Hospitality badge—a recognition that underscores our unwavering commitment to sustainability,
environmental protection, and the well-being of our employees, guests, and communities.

This prestigious honor was developed in collaboration with Hervé Houdré, a pioneer in sustainable hospitality, establishing
a global benchmark for responsible, eco-conscious luxury. By meeting over 100 rigorous standards in waste management,
energy efficiency, and resource conservation, Okada Manila continues to set new standards for sustainable hospitality.

At the heart of this mission is Okada Green Heart—our comprehensive initiative to weave eco-friendly practices into every
facet of our operations.
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Sustainability in Action
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Fitness Center & Spa

-100% organic herb cultivation

- Innovative use of dehydrated fresh fruits

- Adoption of natural, plant-based products
at The Retreat Spa

- 100% digital guest registration
- Introduction of innovative wooden keys
- Proactive promotion of sustainable practices

Hotel Rooms

Food and Beverage

- Eco-friendly amenities with 100% smart
installations, including in-room tablets and
motion sensors for lighting, HVAC, and more

- Use of glass bottles and sustainable

bathroom products

- Commitment to 100% locally sourced
ingredients

- Sustainable packaging, food surplus
donations, upcycling scrap materials, and
converting food waste into fertilizer

Sustainability Beyond Our Doors

Okada Manila's commitment to responsible hospitality extends beyond the resort, fostering positive change in communities through

impactful initiatives:
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Soap for Hope

Repurposing used hotel soap into
sanitized bars for commmunities in need,
promoting hygiene, reducing waste, and
creating livelihood opportunities.

Linen for Life

Upcycling discarded hotel linens into
clothing, bags, and blankets for
vulnerable communities, supporting
both sustainability and social welfare.




Global Environmental
Engagement

Actively participating in World Environment Day,
Earth Day, and World Ocean Day, reinforcing our
dedication to environmental preservation.

Why It Matters:

Elevated Eco-conscious offerings attract green
Guest travelers and corporate clients, boosting

Experience: satisfaction and loyalty.

Through sustainable practices, we cut
carbon footprints, reduce waste, and
protect precious natural
resources—ensuring a cleaner, healthier
world for generations to come.

Greener
Future:

By supporting social initiatives and local
programs, we strengthen our brand and
foster a more resilient commmunity.

Community
Empowerment:

Join the Okada Green Heart Movement:

Be part of the change. Here's how you can lead by example:

Adapt Eco-friendly Habits: 4 Spread the Word:

Conserve water, switch off unused " Share the story of the Okada Green
lights, recycle, and minimize single-use Heart movement with guests, inspiring
plastics® them to embrace sustainability.

Engage Locally:

Support community programs, local
businesses, and artisans to drive positive
change right where you live.

Scan the QR code

Thank You for Caring! oS¢

Together, through responsible hospitality, we are building a legacy of ...

sustainability that enriches lives and protects our planet. Thank you for being OKADA
E]I:ﬁr B, an essential part of the Okada Green Heart movement.
to know more

MANILA®




